
Duration 
2 day course 

From 9.30 a.m. - 17.00 p.m. 

Location 
Agresso’s Swansea Training  

Centre  

Cost 
£350 plus VAT, per delegate, per day. 

Course Objectives  
On completion of this course the delegate should expect 
to be able to:- Understand the concepts of the clients 
server model. Appreciate the differences between the 
various technologies used. Install and configure client 
software. Configure server software. Apply application and 
system upgrades.  

Methodology 
The course provides a practical experience on maintaining 
the AGRESSO QL product sets. 

Suggested Attendees 
Where possible, the systems used for the training course will be broadly matched to those employed at the delegate’s 
organisation. 

Pre-requisites 
The delegate is expected to have a good working 
knowledge of the PC and server operation systems and 
database on which the Agresso QL product set resides at 
his or her organisation. 

Course Aim 
The aim of this course is to provide the delegate with the 
necessary skills to maintain, administer and apply 
upgrades to the basic Agresso QL product set.  

Course Content 

Technology Overview 
⇒ Uniface Client/Server 
⇒ Agresso QL Financials 
⇒ Agresso QL-e 
⇒ Agresso QL Students V4 
 

Uniface Server 
⇒ Software Installation 
⇒ Configuration 
⇒ AgressoQL Scheduler 
 

PolyServer Installation & Configuration 
⇒ Uniface Client 
⇒ Software Installation 
⇒ Configuration 
⇒ Agresso QL Printing 
 

Housekeeping 
⇒ Regular Maintenance tasks for 
⇒ client and server. 

AGRESSO QL-x 
⇒ Installation 
⇒ Configuration 
⇒ Administration 

 
AGRESSO QL-e/AGRESSO QLV4 

⇒ Installation 
⇒ Configuration 
⇒ Administration 

 
Upgrades & Service Packs 

⇒ Uniface Client and Server 
⇒ Agresso  QL Financials 
⇒ Agresso QL-e 
⇒ Agresso QLV4 

 
Backup Procedures 

⇒ Best Practice 
⇒ Recovery Planning 

 

N.B. When ordering this particular course, or if requiring further information on it, you will need to specify what 
system it is for. Please choose from the list provided below: - 
PC Operating Systems 
Server Operating Systems 
Relational Database and Version 

Agresso QL Foundation Technical Agresso QL Foundation Technical 
CourseCourse 
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